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SUBJECT: GUIDELINES IN THE IMPLEMENTATION OF THE DIGITIZED TRAVEL 
CLEARANCE FOR MINORS TRAVELING ABROAD (MTA)

I. RATIONALE

The Department of Social Welfare and Development (DSWD) is mandated to provide 
special protection to children from all forms of abuse, exploitation, trafficking, and/or sale or 
any practice prejudicial to their development. In response thereof, the Department issued 
Administrative Order No. 12, series of 2017, or the Omnibus Guidelines on Minors Traveling 
Abroad to consolidate previous issuances on MTA and have Just one policy reference 
concerning the prohibition for a child to travel alone or be accompanied by a person other 
than the parent or the legal guardian to a foreign country without a travel clearance issued 
by the DSWD.

However, due to innovations and enactment of several child protection laws, the DSWD 
seeks to amend Administrative Order No. 12, series of 2017, to update and align the policy 
with these new issuances that affect the effective and proper implementation of Travel 
Clearance for Minors Traveling Abroad.

Further, in the Agency’s pursuit to continuously improve the systems, procedures, and 
mechanisms in the delivery of services, this amendment also introduces the inclusion of the 
online application portal for the digital blue card. This is the result of the streamlining 
process that looked into the application procedure, data and documentary requirements, 
case management context, and its corresponding forms. Among the salient findings in the 
reengineering process are as follows: a) Despite the ISO Certified Standard Operating 
Procedure in the issuance of Travel Clearance, the turnaround time still varies in the 
different regions; b) Selected regions such as FOs NCR, III, and IV-A receive the most 
number of applications compared to other regions but the observed processing time is 
much slower in regions, which receive an average of less than ten (10) applications per 
day; c) The semi-automated process of application through the e-Services for Travel 
Clearance took longer than the manual application. As to the standardized forms, they 
lacked basic information on the applicant, on the applications for travel under special 
circumstances, and on the privacy statement. The layout of the form is likewise observed to 
be not digitally friendly. As to the documentary requirements, there has to be clarity in the 
language used and consistency in instructions on the requirements. Lastly, the Travel 
Clearance itself was observed to be easily forged due to a lack of security features, and the 
use of pre-signed Blue Cards is allowed in some Field Offices.

To simplify, streamline the application process, and make it client-centric without 
compromising the protection of Filipino children from the perils of abuse, and exploitation 
and prevent them from becoming victims of child trafficking, the Department adheres to the 
current Administration’s promotion of the use of technology in the delivery of social 
protection and other relevant services of the government. Hence, this initiative to digitally 
transform the Travel Clearance Blue Card for minors traveling abroad.
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